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 Patient satisfaction is of increasing importance and 
recognized as the main indicator for quality of care. It 
is influenced by patients, physicians and clinical   




 Till today, patients still experience unacceptable levels 
of waiting time in clinic even with advancement in 
medical care such as organisation empowerment.
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 In fact, long waiting time is a common issue brought 
up by diabetic patients mainly in a busy clinic.
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 A cross sectional audit was conducted among 190   
diabetic patients from 19th August till 30th August 
2019 in Klinik Kesihatan Seremban. Their waiting and 
consultation time with doctor had been recorded.   
 All diabetic patients who attended the clinic during this 
study period in the morning session were included in 
the study, except those who were critically ill, requiring 
referral or admission, those who came for                 
investigations or procedures only without seeing a 
doctor and those who were involved with physio-
therapy session on the same day.  
 SPSS version 23 is used for  analysis. Mann Whitney 
U test and Kruskal Wallis test are used to compare 


























Table 3: Association of Wait & Consultation time with Age Group 
Other variables are not significantly associated with  
consultation and waiting time of the diabetic patients.  
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CKD DM with CKD 

























Waiting time  32.73 104.00 24.36 
Consultation 
time  
9.61 45.00 6.27 
Variables Age group 
< 60 > 60   
p Mean SD Mean SD 
Waiting time 37.41 25.17 30.06 23.58 0.037* 
Consultation time 10.77 7.91 8.95 5.03 0.258 
 This study showed that the clinic has acceptable duration of waiting and consultation time with average of less 
than 45 minutes which is fulfilling the requirements set by the Ministry of Health.  
 Elderly patients had significantly shorter waiting time reflecting the awareness of the health care providers on the 
needs of the elderly to be seen earlier. Other variables are not significantly associated with the studied time. 
 This study proved that waiting and consultation time is not determined by the gender, races and characteristics of 
the disease only, in which patient and public education on the acceptable waiting time should be implemented. 
 Misconception of unacceptable long waiting time experienced by diabetic patients and chronic disease should be 
corrected.    
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